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M ASTE It STil RVI CT]S AG I{ Ii tiM tJ N'I'

TtJllS MAS'flL-.R SERVICES AGRIrtrMFjNl'("MSA'") is ctl-cr:live as o1'frebrfr-rary 1.2016 (the "Effective
Date") arrcl entered into bv and betrvcerr JIilPPFlStlN GmbII ('',fcppes,en'"[. a conrpanv organized arrd
existing under tlte lalvs of the frec'lcral RepLrblic o1'(icrmarrr,, having its principal offices at Irrankfurter
Stras;se .133.63263 Ner-r-lsenburr-g. Gerrnany anci BUI,GARIAN Atli. FO4(lIi a nrilitary or.ganization
within the couLntry of tlLrlgalia ("Customer") having its principal ol'licr: at 34 Totleben-E]lvd.. 1606 -
Sofia. Buglarizr.

RECITALS

WHllREAS..lcppesett is engaged in tlre business ol'providing sc.rvices anrl pr]odLtcts to al,iatiop cystor.ners
worldwide; an<J

WllllRF:AS. CLlstotrcr is engaged in air tran:;port activities rvhich reqLrir-e c$rtain o1-.leppesen's scrvices
and products; :Lnd

WtJIiREAS. J,3ppesen desires to lr,rrnish Clu:;tonrer. and Custonrer desircs lto pLrrchase fi.orr.leppcsen.
thosc services and products described hereir,.

AGII!]I.]MENT

NOW. l-f ll-.R[.]:OR[:. in corrsiderai:ion ol'thc above prcrriscs anc] thc nrr-rtual covenants ancl promises of
the parlies hcrein cotrtained. arrd lbr other uood and valrrable c:onsicjclatic'rrr. t[e receipt and sutficiency ot'
rvlrich is lrcretl','acknowlcdgcd" .lep;:rcscrr ancl (lLrstorncr do hcrtbv a{rfcc a:i fbf lous:

l. 'Servir:t-and -11-e&tg!s-lq-beluLlishqd. .leppesc'n rvill tirrrrish to CLrftorner'. subject ro the tenns
and c,rnditions of this MSA'. the serviccs and procluct:; ("scrvicer;") hs speciflcd irr,:ach services
sttpplr:nrent ("Supplement"). Eaclr irrdividLral Supplerrent rvill refuf ro a spccific Service. ivill
itrcorporate the ternrs and conditions o1'tlris MSA as an intcllfal prart ot'the Sr-rpple-rrrent. rnci will
corrstitutte a sepalate sL't'\ iccs agrcurrllrt fbr sLrch Servicc. -flris lMS,i\ and the Supprlemcnts lvill
lrercatiter be collective l), rcti:rrcd to herein as tlrc '"Agrccment".

2. -l-etlllalcl Bsllg\tal.-l-he lerttt tll-this l\4SA rvillconrlcncc on tlrc Hftfctive [)atc and continLrc tbr
a peri od o1-one ( l) 1'ear. 

'l-ire tertrt o1-attv Srrpple nrcnt altachecj to tlris MSA ivill be in accordance
vi'itlt thc tenl scl lbrth thr:rein: providcd. hor.r'ever. in lhe cvent Io tcr6 is set fortlr irr the
Supplemcnt. tlre leltr of thc'SLrpplc'mcnt rvill coinciclc. rritlr the tcrrn o1'1his MSA.

3. Pri-cc. (lr-rstolref agrees 10 llav to .lcp;lcscn 1br (ltrslorncr's rccciltt o1'r,rr.rv Scrvice llrc pr.iccs set
fbrlh'irr tlte tlren-cLtrrent 1tc scltedLrle fbl sLrch Servicc. Ali I'ce.s ancl dthei pfices stated ar.e net ot'
rvithlt,rlditrg or olltet'sirlilar ta\cs to ii'hich strch pa\,llcnts nrar, lrc $ubjc.ct anc] are exclusive ol
valr-rc ztrlclccl or sintilar tares. Ijcc sclrccltrles arc sirb. cet to rc\iijiori at anv tinrc rr,itlr 30 rlat,s
u rillcrr notie c.

4. l-tv-qlf.frlg Jeppeserr rtill in'r'oice CLtstotrcr 1or tinl pa\/llclrrs cluc hereLrncjer. Payrnent lcrnts afe
ilct 3[] days tl'ont the datc r:rl'invoice. ln the evenl .leppescrr cietcrnf rres thc creclitrvorlhinc.ss ol'
Cttstoncr is in qr-rcstion. a secLrritv cleposit or aclvant;c pil\ntcnt rlll bc requirecl by.lcppesen.
(luslonrer''s crediti.vorthincss nta)i bc cjctcrmincd hr,.leppcscn hasctl r''po'r. a,,,ong oil-,.t. ii",i,.,gs.
pLrblic inlbr'tllatiott that ClLtstotrcr is cxpcricncirru flnanci.rl chrrlltn[es ol ei]sh flori pr.obleris.
ClLtstomct'luils to tnal<c titttel,v pa-\'ments. or tlrc chang.e in lcqal slltrcILrrc of CLrstomer-. CLlstotner
r.vill p'rovicle sirch dcposit rvitltirr.i0 da1's alicr rvrittcn noticc by Ic.ppescn or makc advance
pavlllent prior to receipt ol'Serviccs. ns thc casc nrav bc. Custontcl l! tiatrle lbr all costs incurretj
br' .lcppesen lbr collcctiorr of clclinclrrcnt anrounts. irrclLrciing ui!hoLrt Iirlitatiorr r.easorrablc
itttornc'\'s' l-ecs arrd cortrt cos1s.
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-I-a.fg! "Taxes'' are deflrred as all taxes. ltcs. charges or duties attd

or otlner additions to tax. irrclLrding. br,rt not linlited to. income. vr

rldcled. qross receipts. st.alrp. ercise. trarrslcl ancl similar taxes i

filre igrr taxing aLrthorit,y arising or-rt o1'or irt cortnecti,cn ii'itlt this A
Statc:s. (iernan. Srveclish. Dr,rtch and LJ nitcd I(ingr-lor4 corporatc
lrrposed on.lcppesen. Customer lvill be rersponsible fbr and pal,a
Jeppesen under this Agr,eer.nent are sub.ject to withholding tas. Cu
sLrch gross an'roLu-lt that after payrrrent of the u'jthholding tax^ \\,c

.leppcsen o1'the l'ull anrount dLre r.rrtder this ligl'eomcnt (i.E.. .leppcsc
thc tlll arrollnt spccified irr this Agreerrent regardJess of thc arro-.
r[]uslorncr u,ill notil-v .leprpesen o1'the pal,nrer-rt of arrr, 

'[4.rcs r]radc
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i nterest- penalties. 1rnes.

lrholding. salcs. r-rsc. value-
poscd by anv dorrestrc or

e'nrelrt. [:xcept for United
inconrc arrd/or tradc ta.rcs
l'ares. If any payrnents to

omer will pay to Jeppesen
r-rld result irr the receipt bv
r.l'ill rcce ive as net payrrents
,,rl' ri itlrlrol.lirrg tares paid).

r'r llrc nrnrc ol-Jcppcscrr arrd

. .lcppcsen is responsible fbrprovide Jeppesen rvith tlrl appropriate rcceipts f'rlr sr,rch t{r pat,rncnt
all tar: adrrirristration decisions tbr taxcs imposccl on .lcp;lesen.

W:rrrnntr'. f,)ach Supplclnent scts lbnth tlhc pxprcss
Scn,icc,

DISCI,AIMIi]II AND RI.]I,I]ASF]. TIIIi CONI)I'I'I

rnantv. if anv. as to each

RIiI)R[]Str]NT'A1'IONS.
v/A R.IIANTIr.ts (tF- ANY)

iSF]'T F'ORTII IN 'I'IIIS
il'tTtr'r'toN I.-oR. ANn
NiotrNCIis. At,t, o't't I IiR
I0NS, GIJAIiANTIItis,
N, AND ANY O'TIjER
R A(;AINST .IIiPPESEN,
olt o'f} r []RwISE. w ITtl
C LI S1'()VI E II-SUI'PI,I IIT)

;Si PIIOVIDIiD. AND ANY
DIiSt(;N, ADtiQUAC\"
ONI.'()RMANCI.' WITTI
F STICII SIiRVICIiS OR.
I|NT. INC]I,UI)INC I}TJT

GU ARAN'l' IiFIS!;, Olll,lGA'tlON!i, l,trA l]l ll,l'lll liS ANI)
oF ,ilit,t,ESltf,l AND RI,lMIil)llRS Ol- CtUJSl'OMIiR
A(;ttFIiMtiN'l' AllFl lixcl.llslvli ANll) lN sIJll
CtlSTOMItlt llFlRFlllY WAIVIiS, Rlill,E,arSFtS ANI) RI
WAIIItANTIIiSi, CJONI)I1-IONS, ItEPItESI.]NI'AI
OI}I,IGATIONIJ AND I,IABII,Il'I11]S ()}' .IIiPPIiST
RI(;H'I'S" CI,AIMS AND RIIMIiDIIIS OF CIJSTOMT
F]XPIIIi]SS OR IINTPI,IEI), AITISIN(; EY I,AW, IiQTJII'\
RIiSPIiCT TO TI] IS A(iIt!]IIMEI\T, ANY
I N r.-O It N,r AT t O N, T n Ft S F)t \', t C t.t S Qn O',T H E R -l' il l N (

NONCON}-OII:\'IAN(]F] OIt I)F]F'IiC'I' IN TIIIi
ACCIJRl\Cy. tuit.tABil,t-fY, SAf lt-f\" OR (
(;ovtittNMtiNl' ST.A,NDAtil)s olr. R.E(;Lrt]ATIoNS I

oTHIiR'filtNGS t)ROVtDtit) UNDIiR 1'lllS AGIiliE
N()'l'l,lMlTIrl) TO:

ANY tN,lt't,iliD \ryARlL^l{'l'Y ol,'
sA'r'rsF'Ac'r'oRY QUAt.lT'Y'. oR Fll'NtiSS;

.\NY tMl'l.ll..l) \\,,\l.Ul.\N'l'\' AlllslN(l
pritrt'ottN,t,\NCI.r, ('ot[tst,. oF t)t.Al "lN(] olr

lvl Ii Ii.CI I A NTABI I,ITY.

il.-noNr couRSIi
I lSACF] OF- TRADIi:

oF'

Nri(; I it(; Ft \cfi ot'- .f tit' F SIrN; ANI)

,,\Ny oBLt(;A1-tON, [,t,,\Bil.tT]'. IltCilT', Cl ,,,tr,lN'l OR REN{liDY t"OR
LOSS loF- Otr DAMAT:;lil 'l-O ANY l'll() IIII'Y OI' CIJSTONIIiR.
I NCl.tJ l)lNG W l'l'l lOtl'l' l,l NI lTAl'lON,\NY, illcR.AI."t'.

st,tict t.' ;tas A I) I)AM Ii.]!]S. .IEPPIiSI.]N WII,I,
ll,\\'l:. \O 0lil.l(;\1 lO\ Ol'l l.l.\ltll.l Y WHA Sf)[,]\,tiR, (i) wHETH litt

ANY Olll.t(;A'iloN,
AITISIN(; IN S1'I{IC"I'
AIIISIN (; I. IIOM'I'II N

LIAIlil.tl-\. lil(;[IT,
r.rABlr,rTY Qrr rN T'()

['r,^tM ott RF]MI.]DY
OR NOTI" WIIIi'I'IINR

(rNCr.u I.,I(; tiUT NOT I,IMITIiI)ARISING lN t,,,\W, nQtJll'Y" CTONIIItAC'l
1'() wAtilt^f,tl'Y), TottT (tl\ct,tJD|\(;

h-t&r'r,l,(kvr.u ,(

tltl't- N )'t' LINil'tED TO 1'llll



NIiCI,IGENCE OF .IEPPESIIN). ICT I,IABIT,IT
(ii) wt{Ft]'l{tiR sucH I-ossES ott DANIAGES ARE
OTFIF]RWIS}I, FOR:

(i)

(ii)

(iii)

(iu)

I,OSS OR DAMAGF]S RESU TING FROM DIi
AND COST OF SUBS'I'ITTJ PR.OCTJRIiMEN

I,OSS OR. DAMA(;IiS III iUI,TIN(; F'RO

I,OSS OF TJSE, RT]VIN
BUSINESS VAt,TJE, OPPOR

LOSS OR DAMAGES RIISU

E. PITO!-IT. A
Nr'r'Y oR GOO

NC FROM I}U

rt jLrrisdictrorr de
annol be exclirclcd

IT.ECOVERY OF DATA R INFORMA'I'
COIiRIJPTIID OII DAMA(;Ii IN ANY OTTIE
tN wHoLR oR tN PAUT:

(v) ANY INDIIIECT. INCII) ]N'I'AI,. CONSI.
IiXIiMPI-AItY OR PURT| FIC NOMIC I,OSSF]S

IN ANY WAY AIIISIN(; OUT OF ItEI,ATI'D TO

D If an arbitlation parre I of coLn't of'corrr
irrplies wtrrranties and liabilities ri,hich

Section rvill applv to thc lirllest c\tcnt
limrt a \vafranty or liabilitf inrtrllicd by

7.

partly be c'xcluded or lirrrited. then t lirrit on.leppcserr
rrrit,ted bi, larv. I1'

lv. this Agreemcn
sub.lect to such prclvisions ot'larv

Eftbct ot'-l.iuj-tdJio1r. '1 hc nar-rics rcknou icciuc tlrat rhe lirnila
were arrived al irr consideralion of tlre n.lLrtLral agreetrcnts owere arrived al irr consideralion of tlre n.lLrtLral asreetrcnts o
and are integral to thc artroLrnt ol'fccs cl'fargc-d for the Sen,i
recognizc that i.r'etrc .lcppescn to assult.tc In1, fLrrthcr liabilitl'
Scction" sLrclr t'ces u,otrld bc substantially lrighcr..

Indernnities. Except to the cxtent of'artv claim or Iiabilitv caused bl,ilrusilillil.lss. f,Xucpr Lo t_ile e\lenI ot an\i clailn of llaDtittv caused b)',
the renredy'containccl in an.r'..rprcss \\arttntv sct tbrth in a Srrpplerlr
and hold harrllcss .lcppcsen ancl its liccnsors. cbn1rur,:trtrs. subcorrtr
against all clainrs arrd liabilitics (including clalrrs br thircl partic
(including attonrc\s'tccs). irrcidcnr tlrcl'clo or rrhcidc.rt to succcsslL
indernniflcation. tbr inir-r'r,to or cicath o1'arrv pcrs[n or. 1-rcrsons" inclr.r
but not enrployees o1- Jeppcsen. or tbr loss o1'or clanrage to an,!
lirnitation any aircrati. arising out of or in arrv rv{y rcliating to the Lrri
Service or anv other things provided to Custorrrer Lrrrde r tl.ris Agreenr
strict liabilitv or torl or occasioned bv the rrcgli[encc of .leppeserr.
obligatiorr. liabilitv. clairn cir rcrrrecil in tort is dLrc to tlre recklc
Customer's obligations Lrndcl this inticntnir-r,ri,ill sun'ivc thc crpirirr
or cancel latiorr o1' tlris A greelncr.rt.

For purposes of this Section. the tcrrl ".leppescrlr" inclLrdcs
fespective parents" alliliates. and lhc assisnees <if cach. and
enrployecs and agents.

Rev 3;/a Nrtvenher 10, 201 ./
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OIT O'|I{ER\ryISE ANT)
DIIIECT, INDIRECI'OR

l"ICIPATED SAVINGS.
WII,L;

II\.II]SS

,AY IN

INTERRUPTION;

PBRF'ORMANCE

RIiPRODUCTION OR
I\ WHICH IS LOST.
MANNF]R. W}IETIIER

UTiN'TIAL, SPECIAL,
OIR DAMAGIiS

IS AGRIiEMENT.

ernrines that applicable law
r lirlited or which can onlv
s liabilirl set I'orrlr in thii
.lcppescn calrt.lot exclude or
will bc read and construed

io,ns set fbrllr irr this Section
llrc llalties set hrrtlr lrereirr.

provided lrereunder. and
:l'oncl that sel {bfih in this

ppcsen's failure to provide
t. CLlstomer rvill indcrnnilv
ctors and agents fi'om ancl

). anci costs and expenses
ll'r cstablrshing thc righr ro
irre enrplovees of Custorncr

perty. includirrg rvithout
ization or processing ofany
nl. \vltctitcr or rrot arising in
)(ccpt to the extent of any

nriscor.rduct of .lcppesr:n.
rn^ lerrnination, cornpletion

rts pafent company, their
pective dircctors. otJlcers.

$,



8, lrtellqcrllal-liroueLl.v Right!. .lcppesen is the o[vner o1'or has lict
intellectual propcrty arrd proplietarv rights ent[odied in or pertai
("Jeppesen Intellectual Propertv"), all o1- ivhi{:lr ar,J arrd lvill rem
.leppesen arrd/or its third party licensors..leppeseir lntellecllral Propet
to all skills. expertise, knorv-how and experienci: gairred in creating
proprietary databases, compi latiorrs of i ntbrmati{n, synr bology, chart
chafi tbrrnat. data (but not includirrg data obtaiired |rom third par1.
and its docurlentation arrd anv nrodifications or other enhanccntent
configuring. providirrg ol nrarragi lrrr tlrc Sr--rvicejs. and all trademar
pate nts and other intcllectr-ral and proprictary rigl.jts therein.

Material ll"onr the Australian Aeronautical lrrlbriration PLrblication
with Airservices Australia. For pLlfposcs o1'cl{irity. .leppesen's Irr
include data obtained tl'orl third party sourcc th{rt is includcd in.lep
.leppeserr's Intellectr-ral Propcrty that are .leppesf n's trade secrels in<

stfllctLrre of the individual softr.var-e programs arrd tlreir interacliolt. i

tcclrniques errploved thcreirr. Custorlcr unders{ands ancl agrces tlr
Propertv constitLrtes the valuable pfopenies and trade secrets of Jep
crcative elforts arrcJ confltJcnlial intbrrlation" idcas and c\Df(
Inlellcctual Propcrtr, is LrnpLrblished w'orlis: arrd (iii)the cxistcncc o1'

be construcd as an adnrissit'rn trl plcsLrrrr;.r11611 thaf pLrblicatirtn has ocr
any SLrpplernent grantin!-l a liccnsc or right to Lrsij. Custortrer lras no r
lntelle ctual Pfopefiy. w hiclr rrav not be copiecl, re prodr-rced. st

lrtellqcrllal-liroueLl.v Right!. .lcppesen i, ,t-r. ofrn.r o1'or has li
intellectual propcrty arrd proplietarv rights ent[odied in or pertai
("Jeppesen Intellectual Property"), all o1- ivhiflr ar,J arrd lvill re
.leppesen arrd/or its thi rd party I icensors. .leppeseir lntelleclr-ral

published or transrrittcd in ivhole or in part" in anv lbrnt or by an
mecliarrical. photocopying. recording or otlrer[vise u'ithoLlt the 

I

.lep;lesen. Customer will observe strict conlldcrftialiti, rvith regard
Irrtellectr-ral Prooe rtv in anl' fbrnr rvhatsocver.Irrtellectr-ral Prope rtv in anr,' fbrnr rvhatsocver.

e_qnlL deruialj ty A{ N o n -Di,_sc_Lq1rc. 
-f 

h i s Scc t i o rlr c rea tes a rr on-d i sc I

parties 1br arl, disclosLrrc o1'corriidential and prioprietarl, intbrrrati
durirrq the telnr o1'this MSA. thLrs elintinatins th$ neecl lbr separate

eAdrcle_ltta|_|djfqilatLSrt. F or pu rposes frf tlr i s A srecrl cnl.'
trre ans r,i,ritten. docLurcntaf_v. oral ol visuiil infbrrtratiorr of'an
or Custolner to tlrc otl-rcr, irrcluding. br-rt rhot lirnited to. (i) thr
Aqreenre rrt: (ii) irrlbrrnation o1' a bLlsiltess. plannin{. rra

rvlriclr tlrt-'disclosiltr: pan)'rra),. at its sole cliscretiorr. dil
(iii)rrodcls. tools. lrardivalc itncl soltriarlc. and (ir,) anl doc
notes. llles or anal-r'scs pleparecl b_r or on bchall' clf tlre
surtrntarizc or arc based Llt)on anv Corrlldential Inlbrntation.

B. J_rsatmg11 a]td Pplqclill.

(l) lrach parlr' agfc'cs to (i) hold in stricl confidence iill
tlre other pafi). (ii)rvlrele applicable only to this Agr
lrrfbrrnation solclv to pcrlbrrn or to crcrcisc its righ
(iii) rrot tt'anslcr. clisplal'" coltvcl or olhet'r,i'ise cliscl
any pafl ol'such Confidential Infbrnratiorr to any thi

9.

A.

inclLrdirt!l flnancial ciitta. ltlans. fbrc.ca!ts. rlalkct i

cLrstonrcr i n firIrrat i on- stt'aLegi cs. i,lgfcelt.lents iJt' ot ltc t'

(ii) l'irc rcccivin! pafty rvill not
('orrlldcrrlial lnlblrrraliorr It)
rcprcscrltati ves (col lccti ricl\'.'

disclosc all or any
anY agents. otllcer

llcprcscn tativcs") o1'

Rev 31a Novantber 10. 201 /
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rsed tiom tlrird parties the
ring to Jeppesen's Services
irr tlrc valrrablc propcrry of'
y includes but is not linrited
and maintaining .lcppesen's

corlpi latiorrs o1' charls, the
source). Jeppesen sofiware
tieveloped in the course of

s, trade secrets. copyrights,

been used by agreernenl
cllectr-ral Pfopefiy does not

sen's Services. Aspects of
lucJc thc specific design anci

rrd tlrc trrriqLre prograrnrnirrg
t (i) .leppesen's Intellectual

ny copi right notice rvill not
rrrecl. ['.rcept as provided in

glrt to rrse anv of .leppesen's
r,:d in a retrieval systelr.

nreans. r.vl.rcther electrical.
rior rvritten pernrissiorr of
Icr all aspects of .leppesen's

re allreerxcnt betweelr the
n by orre paftv to tlre otlrer

i scl osure agrcelxents.

Clonfi dcnti:rl Informat ion"
liind disclosed by' .leppesen

tr:rnrs and conditions of this
r:tirrg or techrTical nature.
cc. conccpts. 1'lred assets.
arr or con fldcntial rlaterial

losc to the receiving party.
Irc'nts. fcports. tl1enrofancla.

:ceivirrrr part)' that contain.

C'ontlde ntial Inforrration of
)cment. Lrse thc Confldential
s urrclcr this Agrecrrent. and

e ol rnake available all or
pany.

n of thc disclosirrg part),'s
. dircctors. enr;lloyees or
lrc rcce iving partv c\cept olt

resen ernbodying sr-rbstantial
s:,iorrs: arrd (ii) .lcpPssgn'q



(

(iii)

(ii)

(iii)

(iv)

(u)

(v)

(i)

r',.r!,.:""mber |0' 20| /

I ..,''

D.

b\rr.j'v^ c<^n^. ,(

11r'. at tlre disclosing pafty's

a need-to-knorv basis. ['lie receiving party aglees
who receive the clisclosirrg partf,'s Confidcrrtial In

arrd proprietarl, 6u1ut" thereof iand of such Repr
fespect to the rraintenancc o1'sLr{h Conlrdcntial Infc

E,ach part,' will tal<e the sanre nrpasLlfes to pfotcct a

the other part-y's C ontlde ntial In{orrratiorr as i

proprietarv or conlldential intbqnratron (but irr rro

less tlran reasonable care). lrach pany fepresenl

Contract No. BtiL-2502 l

inlbrrr its Represerrtatives
rrnation of the contldential
r.rtative's obligatiorrs witlr

tion in confbrrnance with
ing, .leppesen nlay disclose

to its afflliated companies,
(collectively, "Jeppesen
tJrat .leppesen rvill rerrrairr
ce with this Section.

inst tlre disclosure or use of
tal<es to protect its own

vent will such measures be

that such degree of care
1'ldcntial arrd proprietafy

lts
ot
S

provides adequate protection tbr its own
in fonnation.

(iv) l-he receiving partv rvill inrnrerliately advise thc disc
nrisappro;lriation or rnisr-rsc h1 ilrrv pcfsolr o1'tlrc di
lnlbrrration ol'n'hich the rece iviirg pnrtr is r\\ arc.

Anv documcnts of malcrials thalt are firrnished by
party. and all otlrer Confidential ln1'ormation i

orsinu partl irr writing of'anv
s Corrlrde ntiallosing par"tr,

trn bchalf of tlre discl0sine
whatever form, including

docur.nents, repofis, rnerloranda, notes. files or anal s prcpared by or on behalf
o1' the rece ivirrg partl'. irrclrrding all copies of suc rnaterials. rvill bc prorrrptlv

r-rpon 'uvritte n feqLlest b1' theretunrcd by the receii,ing pafly to thc clisclosing palt
disclosirrg party lbr an,\r reasott.

EX]USI_US. I'.ach part,"- ucknou'ledges that neither party
herein regarding Conlidential Intbrrnatiorr thar is plovcn to

pLrblicly l<nou,n throrrgh no far"rlt of thc
cntitl' tlrat is sirrilarll' contractLrallr
Con lldenti al I n lbrnration:

bouncl by the obligations
:

;; or of'any other pefson or
obligatcd to protect such

rccci vi ng
or olhcrwis

obtaincd irrde pendcntly, liorl a third partl' ri'ithorrl ar

to thc clisclosins Darlr,and u itlrorrt brcach of'this Sc

firrnished to othcls b1 the disclosing parlr
rigltt ttr rrsc or disclo:e :

irrdeperrdently developed by the receiving party b
access. directlr or irrdircctlr'. to thc Conlldc'ntial lnl'r

known by the leceiving party r.vithout any pfoprie r),restflctlons
rcccipt of suclr inlbrnratiorr lL'onr tlie clisclosing partl of

tpersons who
nation of the

of corrfidentialitv

restrictior.rs on thcir

at the time of

did not have
otlrer part1,.

Disclosr-r191 BeqfLifgd b) l,aty.'Ihe rcceivinil parl)' rra disclose the Confidential
o1' a coLrrt of competenlInfbrmalion ol-the othcr to the cxlenl reouired under

jurisdiction. a valid adnrinistrative of con!rrcssional sLrb

(including arrl' securitics c.rchange rcgulation)" or other g
that the receiving partr, (i)promplly notilles tlre disclosi

na. law, rule, regulation
vcrnnrcntal action provided

partf in writing prior to
disclosr-rre of the intbrmation. arrd (ii) assists the clisclosine



Section. but rvill bc in addition to all other rc-nredies availa
disclosing party.

F. No l-ics.!se!- or_WA[aI{_Lq:. Cont'jdential Inforrration disc
"AS IS" without \\'arranty of anl l<irrd. No lici:nse to the R

rf,.

Dqlau|1a1d,llgr rt.1"d1q5.

A. .Fy,C111s^.q1_J)S1'aUit 
'f 

he occurrerrce of any onc
of Dclault'") r,r'ill constitnte a detnult urrder this

expense. ilt any atter-I'lpt by the disclosirrg party to limit
Confldenti al Inforrnation.

Re,nedies Upon []reach. Each receivirrg party acknowle
Information of the disclosing pa.ty is cerriral to the discrosi
developed by or for tlre disclosing party at a significr
acknowledges and agfees that the other parly ,.,.,ay hau" n
there is a breach or tlrreatened breach ol this Sectlon, Acco
entitled to inir-rnctive or otlrer eqLritable relief to prevent o
rerredy will not be deemed to be the exclusive renredv

secfets or patcnts is granted or inrplied bv convel,ing Conli
infbrtation to such partr'. ancl ,.rrc. ol- tl-rc iirfoirratio'
COnStitr-rtCS an\/ fepl'esCntatiOlt" \varrant_\.. aSSLlfance. gLtaranlv
to the intiingcntcnt o1'patcnts or other r:iglrrs ol.otheri.

Itetr-q1 q* DestrLrglio_q. [Jporr the terrrinatiorr or cxpiratiorr
pafiy will. at its o\vr.l expense. (i)destroy all Confldcntial I

destruction in rvriting ro the disclosing partv" or (ii) if req
pfomptly retlrfn to tlrc disclosing party all Contrderrtial I

thereof). 'fhe receiving pan), will ceasc. all firrther use of r

Inlblrlatiorr. Notu,ithstanding the fbregoing. cach party ma
Confldential lnfbrrnation of the other par-ty (exclLrcling Je

G.

archival pllrposes.

H. Survival.. f-.aclr partr''s obligations sct 1br-th in rhe "-[-t.t:crtrn

above rvill continue tbr a period ol''1ive (5) ycars frorr thc ter

10.

rur rlore o1 t

A rrr,-o rrr n'rr f '

(i ) [:ailLrrc 1o tinrclv

(ii) Breaclr o1'thc "[:xport" Sectiorr of this Asreerncnt; or

(iii)

(iv)

A rraterial brcach of tiris Agreentent (other than an
u,hich is not corrected or diligently Drosccuted rvithin
thereof fi'orn the norr-clef?rLrlting partv: of

A parry heleunder beconres insolvent or barrkrurpt or r

benetlt o1'creditors or conscnts to thc appointlncnt
either is appointed lbl a party or ibr a substantial
lvitlroLrt its consent. or banliruptcv. arrangentent.
proceedings are institrrtcd by or againsl a partv or tl

.j urlisdiction to vi,hich tlic ltalt_v is sLrb.ject: or.

(u) A part.v' ht:r'cundel clissolvcs. te rntirrates or sLrspcnds

I
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tlre disclosure of the

ges that the Corrfidential
pafty's business and was

t cost, I3ach pafty fufiher
zrdequate remedy at law if
ingly, either party rnay be

renredy such breach. Such
any such breach of this

le at law or in equity to tlre

lrereunder is provided
i'ving Party under any trade
ential Infbrnration or other
transntittcd or cxchanged

or irrdtrcenrent u,ith respect

{' this MSA. the receivirrg
tl:lnnation and certily such
ted by the disclosing pafi.v,
fbrmation (and all copies
otirer pafty's Confldential
nraintain one (l) copy of
sen Services) solely for

tl clnd Protcctirn " Section
ination of this MSA.

tbllowing events (''Events

pa-vrncnts d Lrc. lrerc.rrrrder').
6t0 da)'s after written notice

teLkcs an assignntent fbr the
cll'a trustee or receiver or

iorr ol' a parly's pt'operly
ganizatiorr or insolvencv

e c(lLri\alenl occrtrs ilr any



B. ngl Wilygli. Upon the occlr.fence of any olre or
ndn-detaLrltilrg parry rnay irnnteciiately terrninate tlre indiv
EVent o1' Default relates and, at its option and lvithout
(subject to the lirnitations of tlris Agreerrent) aftbrded by la
rvhich rernedies^ irr the case of .leppesen, will inclLrde bLit nr
of any r.nonies that lvould lrave been owirrg Jeppeserr Lr

Agreement. No failr_rre or delay by a party lt-l exercise a
rvaiver tlrereof. nor r.vill any 'uvrittcrr lvaiver or conscnt exl
tlre one fbr rvlriclr it is given. Witlrout lirnitinr:, the forcgoirru
of late invoice pa),l.neltts or otlrer pa)i trents lvill noi col:
payilent or of anv other def-aLrlt. Notwithstanciing arrv other
Jeppesen ntav set ot1'any antoLnlts or,r,ccl to Custorre r inclucl
other forms of securitv or deposits includirrg such arnour
.leppesen agairrst altv amoLlnts that CLtstonrcr owes under thi
clrarge ilrtcrest in the arrrount of one and one-half ocrc
rtraxirnlrnt alloLntt ltcrnrittctl h-r lari litr. lrn-r ir.r,,,oiccs in clclaLr

E if-e c t=1_o l'_ 19!_lr.l ir_rjt !t!) f .

A. fi 91qrt9-1 psst!:lrq_ti 91 al tlte _S_Cwj c_q:s I n adcl i t i on ro a l l or
fbrth herein, Lrpon terminalion of this Aqreenrent or arrv ir.rr

reason r,hatsoe ver. CLrstctntel u'ill. at its own e\netlse ancl u i

of' ternrination. fetLtrn to .lcppesen all sofiware and associ
copies thereol) inclr-rding but not lirnitecl to Ltser nranuals a
(lustonrer as parl o1' the Services (the "softrvarc"). Adciiti

del i very o1i rcqLri red Sert,iccs. l ai l r,rrc o1' cornrl Lrni cattiorrs sL.l.vi ecs. or
critical rlatcrials or scrviccs lbr tlrc dirlalion o1'arrv sr-rch cilcr-rrnstanc

lt

12.

B.

delcte 1l"orr an1, machine stofage (i.e.. hard disli) previoLrslv I

in all lbrrrrs. inclurding llodifications and rlcrqed portion
(lustorler lvill dcstrol all Sotir.i,are in its ;rossession and pr

contfol. inqluding but not lintited to acts of Ciod. ri,ar" riots. tcrr.orisrn
nrilitary ar|rthorities. lircs. lloocls. carthclral(c.s. accicicnts. labor r

ccrlilLcation of sLrch destrLrction. Nolrvithstandins anythill
Irerein, Custorncr u'ill not l<eep a copv sl'1.lrc Sollr.r'are I

including archival pLtrposes

S_U.ylal pJ-I'19rillqrfs. N onr i tlrstand i ns a nl rcrnr i rrati o n o t-

rcspcctivc obligations Lrncler thc " T'axcs". "[)isclairrer arr
(ionscqucntirl and Otlrer [)arrragcs''. "lrrcicntnitics''"
"Corrtlclcntialitl' arrcl Nun-[)isclostrlt"". "t:l'lccts ol"le
"(loverning l.alr""Scctiorrs ancJ altv othef claLrscs tltat b,r,

ternrirration. ri'ill survive arry such terntination.

Securit), _pepg5"1t. lf. Lrpon tltc occLrrrcnce of an [-.vcnt of DetaLr
bankruptcy, as sct 1b11h abovc. and provided that Custonrer lails to pa1
Jeppeserr elects not to tern'rir.rate tlris Agreenrent or tlre applicable
CLlstomer u'ill pay.leppescn a sccLrrill,'dcpt-rsit cqrral 1o the rnost rece
for Serviccs. Sucir sccLrritv clcposit n'ill bc providc.cl to.lcppcscn bv C
after written noticc ll'ont .lcttltescn 1o Cr-rstonrcr-.

lqsg-M3j$tfre. [:.xccpt 1ir any pa\,t.ncnts dLre lrcreundcr. neither parlv
fbr an1, laill r-rrc to pcr'1blnr duc to r-nlbrcseen circLrrlstlrrcc.s or to !

1a
I J.

| (). 20tt

rll' Ca LlSe
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nlo|L' I::vcnts ol'Delault. the
al Sr"rpplernent to which the

rce, exerctse any remedy
. equity or tl.tis Agreenent,
lbe limited to. the recoverv

dr:r the irritial term o1'the
right or remedy will be a
to any instance other tlran

the acceptance by .leppesen
itute u,aiver of delar-rlt in

rrlvisiotr of this Agreement,
ng credits. overpaylnents or
s owed bi, an afflliate of
Agreement. .leppesen may
(1.5%) pcr rrontlr or lre

r Custor-ner obligations set
ividLral Supplement fbr any
in ten ( l0) davs of the date

ed docLrnrentation (and all
backirp nredia provided to
rally" Custorner agrees to

raded copies of all Software
. Irr lictr ol' thc lbrcgoirrg.
r idc .lcppcscrr ri ilh u ritten
to tlre contrarv contained
r any reason whatsoevef.

lris Agreerncnt. the parties
Relcase''. "l:rclrrsion of
"lrrtcllectr,ral Propert1,".

rtirtation". "l:xport". ancl

lrtil natrrlc slrotrld srrlvivc

t lelated to insolvency,or
anv anrolrnts rvhen due and
rvice SLrpplernent(s). thcrr

t tlrrcc (3; rlorrtlts irrvolccs
omc|uvithirr terr ( l0) davs

ill hc lesponsihlc or'liablc
lurses bevond its reasonable
crlbarutoes. acts of civil or

rrrcst. intcrluptions irr tlre
shortasc or lailLrre of othe r



14.

1J,

L

D.

a Novetnber l().:l)ll
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E1pqt Customer is responsible tbr its complianqe witlr any appli e export control restrictions,
laws and regulations as lnay be nrodified fi"or.n time to tilne, irrr
United States and, if applicable, other courrtries. Custorrrer will
export or re-export the Services or any products r"rsing such

by the governments of the
attempt to, or knowingly

rvices covered under this
ing srrclr data. citlrer directlyAgreement to any collntry, or national thereof, prohibited fiom obtai

or indirectll,through affiliates, licensees or sr-rbsidiaries of Customer

ln the event
upon receipt

anv Service reqr-riles an export licerrse. .letrrpesen u,ill de I

of suclr license and onlv dLrrins the validitv o1-the licens
ver the Service to Custorner

INTERI'RET'ED IJNDER
TIIO{JT RECOURSE TO

\,ry OF' ANY O]'IIER
] UNI'I'ED NAT'IONS

Mirqql-alei,E&avidali.

GOVERNING I,AW. 1'IIIS AGREIIMENT WII,I, BR
AND GOV!]RNI'D RY TIIII LAWS OF'I.]NGI,AND W

RTiSLJI,'f IN TIII.] APPI,ICATION OF' TTI}I I,
.'UITISDIC'I'ION T'O T}IIS AGIRF]IiMF]NT. 'I'II

CIIOICIi OI.- I,AW S'I'ATT]'I'NS OR T'RINCIPI,T]S TTI WO1JI,D OT'IIIiRWISIi

CONVIiNTION ON CONTRACTS FOI{ TIIE INT
GOODS WILL NOT APPLY TO TI]IS AGRETIMENT.

RNATIONAL SAI,E OF

B. DfspUte_]lg5!!rtii1]. An,v' dispute. controvefsv ol clain ali r.rg out of or relating to this
Agrecncnt. or brcach thereof. ivill trc linally seltled undcr tl R Lrlcs of' Arbitratiorr ol' tlre
International Chanrbcr of Cotrnrerce br one arbitrator appo
said RLrlcs.'l'hc place of'arbitratlon r.i'ill be London. [:ngland
rvill be l''.nslislr.'fhc tbreeoing rvill not appl-v in thc event a

darragc or loss against.leppesen irr a courl or othcr 
1

.joined. interpleacled or impleaded b1' .leppescn. or Clustorn

nted in accordance ivith the
-[-hc langLrage o1- arbitlation
ircl party clairns any injurv,
,JinB rvlrereirr CLtslorner is
is otherwise a necessary or

vrls sovercign inrnrr-rnit.u' andinclispensible paftv to the actiorr or plocccding. ('[rstolne r ri'a
related de1'enses r,r,ith rcspcct to this Asreernerrt.

Aglecmenl. -l-lte remninder of this Agrcenrerrt riill rrot
rernaining lcrrn arrcl provision ol' tlris Agrccnrcrrt ri ill bc
lirllest ertcnl pcnrilted bv laii'.

Seyel.ab_iliU. lf any lefnr of provision o1'tlris z\grecnrent is I lrl invalid or unenlbrceable.
such ternr or provisiorr ivill bc replaced br, a valid and cnfl ccable provision containing
as closc to thc oliginal intcnt ol'the parlics as ltossihlc i light ol'tlre ir-rtent ot'this

athctcd tlrereby and eaclr
alid ancl cnfbrccablc to tlrc

No-11css. All rroticcs rcqr:ired or pelrnitted undcr this Aqrc :nt ivill be in lvriting and
deemed sLrlJ'icientlv servecl if dispatched by certilied or reqi
return leceipt requesled. or dclivcrcd via ovcrrriglrt carrier'.

red mail. postage prepaid,

Jeppesen or Cr,rstorrcr as the case nray bc. at tlrc acicilcsscs

As to .lcppesen: .lcppcserr Grribll
Attn: Director. t,egal Depa
Irranl< 1'r-rrtel Stlasse 23-l
6i26i NcLr-l senburs. (lormanv
Pht'rnc: 'f''19 6l 02 507334
I;ax: +,19 6102 507 j29



with a copy to: .leppesen UK t.td.
Governnrent/M i I itary Departrren
Boeing l lor,rse

Crarvley Business Quarler
Manaor Royal
Crarvley RI'll0 94I)
tJnited Kingdorr
Plrone: +,t4 1293 842491
Fax: t'44 1293 842442

[]ulgarian Air frorce HQ
Attn: Mr. Stelan Bozov
Senior [ixpert in ''Public
lJranch
j.4 'l-otle bcn blvd.
1506 - Sofla
Buglaria
Plrone: + j59 2 92 24 215
Mob. phone: r-359 BB9 434 594
Fax: F359 2 9224 219

The above-designated addresses lbr each par1v may be cha
the other partv.

E. Jeppesen Affiliatet. Custorrer understarrds arrd agrees tha
Jeppesen CmbH. Jeppesen tJ.K. l,irlitcd. .lcppcsen Syst
other entity whiclr is an alllliate of .leppesen (cach errtit
Affiliate") may by joint exEcLrtion with Customer of a S

provisions of tlris MSA. create a scparate contfact betr.r,een
Customer. rvhicli will be a binding agfeemenL onlv between
Customer. No such contract rvill change or alter the ternr
Supplenrent or the MSA irr place bctu,ccrr any olher Jeppese

Anv Jeppesen Al'flliate nral invoicc and rcccii'e par rnents tr

Sr:pplerrrent. In such event. the.leppesen Altlliate invoicing
not be considered a contractirrg partv lrereunder and lvill
.leppesen performing bil ling suplrort.

F. Assignrrqll. This Agreement is fbr the beneflt of arrd is bi
hefcto and their respective sLrccessofs arrd perrrittccl assigns
anv rights or duties of eithel part1, Lrr.rdcr tlris Agreement
corrtlactcd to hc rrssigrred or dclcrltcrl br citlr.:r' pat't) c\ce pt

As to Custonrer:

['.ithr)f pafiy rray assign
merger or reorganizaition
of sLrch party:

.leppesen nrav assign arrr,

this Agleenrent to an ent
of such party or (b) acquir

ot'its rights lo receive rron

(r)

(ii)

(iii) .leppesen
LrItinrate
.le ppe serr

C ustorrcr

ntal assign or dclegatc all or an1, part o
parent COrnllan\/ or anr' 'uvltOllr'-Orvr.tCd Sur

riill lcrttairr rcs|orrrihlc lbl ltll drrtics
u,ill continue to deal exclusivclv with .le

p,
34a Novenber 20t,t

La-Cu/col

s,e n.
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rtret)lenI and corrtraclirrg"

by written notification to

Jeppesen Sanderson, Inc.,
AB, AerData BV or any
individLrally a "Jeppesen
lenrent incorporating the

such Jeppesen Affiliate and
sr,rch Jeppesen Al'filiate and
clr conditions of any other
hflIiate and ClLrstomer.

r Sclviccs pro'vidcd rrrrdcr a

nd receiving pavnrents lvill
l), act as a subrcontractor of

ing Lrpon each of tlre parties
l.,leitlrer this Agreernent nor
y be assigned, delegated or
tl at:

ty that (a) resLrlts fi"om any
the assetssubstantially all

' its rieltts arrd duties to its
icliary' thereof providcd that
rrndcr tlrc A srccment arrd



No action tal<en by Clustorrer or.leppesen relating to the ass
Custorner's or .leppesen's rights or dLrties Lrrr<Jer this Agree
Customer to arry liability beyond tlrat in this Agreenrent.

G.

H. Entire Agreenrerrt. This Agreement. inclr-rding all exhibits a

Headings. Section lreadings used in this Agrer:merrt are for c
are not inter-rded to affect the interpretation of this Asreemen

entr re agreentent betr.veen .leppesen and Customer rvith
hereol, supersedirrg anv plior or colttemporaneous
represerrtatiorrs, or urrderstandings not specifically i

Agreement nray not be anrenc'led exccpt by a ,written docu
representatives of each of the pafiies. fhis requirenrent
wlitten amendment to titis Agreement.

@!.!g&S!.ll-I.9!_1ts. In the event of a con{lict between
this MSA and an,v Supplenrerrt. the terrns of anv specif ic
event Custonter isslres a purchasc order 1or its requesl
conditions of this Agreerrent u'ill goverrr arrcl lake p
conditions contained on or ref'erenced bv such pLrrchas
Agreement is translated, this F:.nglish version will govern a
trans l ation.

IN WITNESS WHEREOF" this
forth below.

ritte: Belrnd B0hrmann-lVlontigny
Geschdfisfutu€r

Date:__ l.risnaging Si',Eltnf _

%q

DATE:

I l. Feb. 2$1$

JEPPESEN
Legal DePartmenl

Rev 31a Novenber' 10, 201-l

A) -].-G r''^ a'c*,^ --'i

contracr No. BLJL-2502 I

ent of this Agreenrent or
nt rvill sLtbject Jeppesen or

nvenient refbrence only and

hed hereto" constitutes the
;lpect t0 tlre sLrbject matter
I or written agreqments,
ed herein. The terms of this
nl signed by duly autlporized

y orrly be rnodified by a

the ternls arrd provisiorrs of
lenrent will govern. In tlre

l'' Serv'ices" tlre terms and
ence over all ternls and
order. In the event this
take precedence over any

MSA has beerr executed by the parties lrere o as of the day and year set

AI

A R FORCE r{Q

IVIII'AII STOYANOV

l. F'

iOrur:l n

Drte: 17 7.0/,


