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Ciontiract No. BtJL-MA-S-00058

MASTEII SERVICES AGREEMENT

TIIIS ster Services Aggeement ("Master Agreement") is effective as of tlhe date of last signature (the
"Effecti e Date") ard entersd into by and between JHPPESEN u,K, LIMITIiD ("Jeppesen"), a company
organ and existing under the laws of h.ngland, having its principal oifices at Iloeing IIousc, Crawley

Quarter, Manor Royal, Crawley, West Sussex, England RH10 9,r\D and BIJLCAIiiIAN AIitLl usi

}..ORCE

principa
("Customer"), a military or govemmsnt organization within the country of Bulgaria having irs
office at 34,'Iotleben tslvd, 1606-Sofia.

R.ECITALS

AS, Jeppesen is engagecl in the business ofproviding services and products to aviation customersWHI'R
worldw

WHEIl c Cusiomer is engaged in air transport activities which require oerteLin of Jeppesen's services
and

WIJEIT AS, Jeppesen desires to
scrvlces nd products desc;ribed

NOW,l

ucls;

furnish Customer, and Customer desires to prrclnase from Jeppr:sen, those
herein.

AGREEMENT

FIEREFORE, it.t ,;onsideralion of thc above premises and the mutual c{)venants and promises of
the part herein contained, and for other good ancl valuable consideration, the receipt and sufliciency of
which is hereby acknowledged, Jeppesen and Customer do hereby agree as fbllo'ws:

sr viqgr\_"a-n!1 |Ip-ilucts tg*!g |gryfL$Cti. Jeppesen will furnish to Custo:mer, subject to the terms and
onditions of'this Master Agreement, the services and products ("Servi,ces") as specified in each

vices supplem,ent and any applicable orders thereunder ("Supplement"), ijach individual
plement will t.i) refr;r to a specific Service, (ii) incorporate the lenns and conditions of tliis

Agreemerrt as an integrai part of the Suppiement, (iii) provide any additicmal terms
licable to the liervices provided thereunder; and (iv) provide the s;ole warranfy, if a:ry, for the

rvices providecl thereunder. '[his Master Agreement and the Supplements will herreafter bc
lcctively referr,ed to herein as the "Agreement"

'Ihe term ,cl'ttris fvlaster Agreernent will commence on the Efi'eclive Date and continue fbr
a period of one ( I ) year. 'l'hereafter, this Master Agreemenl will automatically cxpire unless
othcrwise extended by rnutual written agreemenl between the parties.

Notwithstanding thc foregoing, this Master Agreemenl rvill n,ct expire so long as any
Supplement herei.rnder is in effect. 'lhe tenn of any SupplenLent hereunder will be in
accordance with the {ernr sel fbrth therein, provided, however, in lhe event no rlerm is set

forth in the Supplement, the tenn of the Supplemsnt will cc,incide with the term of this
Master Agreement.

Fess,. Unlsss stated otherwisc in
torth in thre then-current pricing

a Supplement, Customer will prly Jeppesen the prices set

schedr"rle for the relevant Services. Ail prices are stated
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net of 'I'axes. Jeppesen may revise any pricing schedule at any time with 30 days writtel
notice.

lu.xtip"itls. Jeppcsen will invoice Customer for any palments due hereunder. Palnnent will
be net 30 days after the date of Jeppesen's invoice, Jeppcsen rnay require otherr terms of
payment if, in Jeppesen's solc reasonable determination, Customer does not meel:
JepPcsen's cred:it requirements. Any, Jeppesen Afflliate, actirrg as thc agerrt ibr Jeppesel,
rnay invoice ancl receive paynenls lbr Services provided und,er a Supplement. Cusromer
is liable for all costs incurrecl by Jeppcscn for collection of delinquent amounrs, inclucling
without limitation reasonable attorneys' fees and court costs.

litt"l-UrE*tS-]lgl. lf Custorner fails to makr: payrncnts when due, then in addition to any rights
at law or equity, Jeppesen may:

(i) Alter the terms of pa)4nent for the specified Scrvicos., rncluding requinng fu]]
palment in advarrce;

(ii) set off any amounts owed to Customer inoluding crcdils, overpalrtents or olher
forrns o1'security or deposits including such amounts r:w;d by a Jeppesen Alfiliate
against any amounts that C'ustomer owes under an AEgeement; and

(iii) impose a late paymcnt charge in tire amount of one ilncl one-halfperc€rnt (1.5%)
per month or thc maximum arnount permitted by la'w lbr any invoices not pairl
when due.

-l'axes. "'l'axes" iire defincd as all taxes, fees, charges or duties a:nd any interest, penalties,
l-lnes, or other arJditions to lax, including, but not limited to, inr)ome, withhold,ing, sales,
use, value-added, gross rcceipts, stamp, excise, transfer and similar taxes imposed by any
domestic or ibreign laxing authority arising out of or in connection with this Agreement.
Iixcept for United States, German, Swedish, Dutch and United Kingdom corporate income
andlor tracle laxes imposed r:n Jeppesen, Customer .,vill be responsible flor and pay all
'l'axes. lf anypayments to Jeppesen under this Agreernent arc subject to withhc,lding tax,
Customer will pay to Jeppesen sr"ich gross amount that aftcr pa:nnent of the withholding
tax, would result in the receipt by Jeppesen of the full arxount due under this A,greement
(i.e., Jeppesen vvill receive as net pa1'nents the full amount spercilicd in this A,greement
regardless of the amount ol withholding taxes paid). Custorner ra,ill notify jeppesen of the
pa)Tnent of any 'l'axes madc in the name of Jeppesen and provide Jeppesen with thr:
appropriate receipts for such tax paynents. Jeppesen is responsible for all ta;{
adrninistration decisions for laxes imposed on Jeppesen.

ON OF LTAtsIT,T'TI

p*tsg!a$aDB_. AN.p _RELFAS.E. ]'HE CONDT]'rONIS, REPRESENTATTONS.
CUARANTEES, OBI.ICATIONS, I.IABII ITIES AND WA,RITANTIES (tF r\Ny) OF
JEPPI]SEN AND RFIMFIDIIIS oF cuslToMER sET FoRllH IN THIS AGRI3EMENT
ARE EXCLUSIVE ATID IN SI-JI]S'TI'fU1'ION FOR, AND CUSTOMER I.IT]REBY
WAIVES, I].EI,F]ASUS AND RI'NOUNC]ES, ALL O]'}IER WARRAN]'IES,
CONDITIONS, REPRESENTAT'IONS, CIJARANTEES, OBLICA'|IONS AND
i.lABIL,ffllis OF JITPPESBN, AND ANY OTfIER ItICHTS, Cl.AItvlS AND
REMEDIES OIr CUSTOMER ACAINSI' JEPPESEN, IIXPRIISS OR IMPt.ttiU,
ARISINC By t.AW, EQUITY OR OTF{ERWISE, WITH RESPEC']' 't'O ',fHIS
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AGREEMENT, ANY CU STOMER-S{-JPPLIED INFORMATION, ]'FI iJ SHRVTC ES OII
OTHER THINGS PROVIDED, AND ANY NONCONFORMANCE OR DF;FECT iN
l'Hij DESIGN, n lltrlQunCY, ACCURACY, RELIABILITY, SAFETY, OR
CONFOITMANCE WIT}I COVETTNMENT STANDARDS OR RHCULA]'IONS OIi
SUCL{ SERVICIES OR OTHER'|I-{INGS PROVIDLD UNIlh,R 'l'lllS AGRIIEMEN'|,
INCLUDINC BUT NCITLIIT4ITED TO:

ANY IMPl,IT]If WARRAN'f Y O}T MERCHANTAT]II,I]'Y, SA'IISI,'AC'IORY
QUALTIY, OR ITITNESS;

ANY IMPLIED WARRAN'I'Y ARISING F'.ROM COUF:SE O.F

PERFORMANCE, COURSE OF DEALING OR USAC|E OF TRADH,

Ar,vY Ol3l,lCAl lON,l.lAIilt.ll'Y, RIGH'I', CLAIM OFI RIMEDY AIl.lSlN{l IN
S'IRICI- LIABILITY OI{ N ]'OR'I.. WI{E'fIIER OR NOT ,A,RISTNG FRO\4
THE NIIGLIGENCrE OF JEPPESBN: ANI)

ANY OBLICATION, LIABII-ITY, RIGI.IT" CLAIM OR REMEDY IIOR LOSS
OF OR DAMACE TO ANY PROPHR'IY OF CUISTOMER, INCLUDNG
WITHOUT LIM|TATIO)'{ ANY AIRCRAF'I"

EI,C!.*U$IOIY OF SPECTFXED _!ossE:.$ Al{U qAMAG'ES. JEPPESEN wILr,
IIAVE NO {}BLIGATION OIt LIABII.ITY \1'HA'tSOlrlVER, (i) WIIIBTIIBR
ARISING lN LAW, blQUtry, CONT'RACT (INCLUDING BU'r NO'I'T,IMII'HD'.t'0
WARRANTY}, TORT (INCL,UDING BUT NOT I,IMIT'ED TO THE
Nt GLIGENCIi OF JEPPESEN), S'I'RIC'r LIABILI'IY, OR OTHERWISE AND
(ii) WHE'THER SUCH T,OSS!]S OR DAMACES ARE DTRECT, INDITIECT OR
OTHERWISE. F'OR:

(i) I,OSS OF USI.], REVENUE, PROFIT, ANTIICIPATBD SAVINGS,
BUSINtriSS VALU A, OPPORTTJNITY OR GOODWII,L ;

(ii) LOSS Otl DAMACFIS RtlSUt,'IING I.'ROM BUSINESS INTERRIUPTION;

(iii) Loss {lR DAMAGES R[]St"iLl'rNG I'ROM DEi,AY rN PriRF'OrrMA]{CE
AND COST OI' SUBSTIT'UT'II PROCUREMENT:

(iv) LOSS OR DAMAGES RESUL'IINO F'ROM ]R!]?RODUCTI.On- OlR.

RECOVERY OF DATA OR. INFORMATIOI\ W}IICH IIS I,OST',
CORR{JPTED OR DAVLTGED lN ANY OTHER M,{NNER. WHETHnR Il\
WIIOLE ()R IN PART;C}R

(u) ANY tl,lDIRECT, INCIDEN'I.A[,, CONSIIQIJIIN'|IAL, SiPBCIAL,
ITXEMPI,ARY OR PUIIE ECONOMIC LOSSES O.R DAI\TAGES:I

IN ANY WAY ARISII\G OTJl'OF. OR RET,ATI]D TO THII$ AGREEMEI\{T.

If an arbitratiorr panel or court of conr.petent jurisdictron determincs that app)icable law
irnplies warranties and liabilitics which cannot be exolucled or limited or which can oniy
partly be excluded or limrted, rhcn thc limit on Jeppesen's liability set forth in this
"Limitation of Liabilities" Secrion will apply to the fullest e>rtent permiltcd by law. II'

d
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Jcppescn cannol exclude or lirnit a warranty or liability implied by law, this .r\greemcnt
will be read and construed subject to suclt ;rrovisions of law.

hlteci i:i t.irnirltion.'fhe parties acllnowledge that the limitations sct forth in this
"Limitation of Liabilities" Section vzere arived at in consideration ef the mutual
agreements of the parties set frirth herein, and are integ;ral to the amount of fecs charged
for the Services provided hereunder, and recognize that werc Jeppesen to assume any
furthcr liability bcyond that set forth in this "l.imitation of l.iabilities" Section, such fecs

would be substantially higher,

For purposes of this "Limitation of Liabilrties" Seclion, the temr "Jeppesen" is defined as

Jeppesen, ils parent companies, rts subsidiaries and affiliates, the assignecs of each, and
their respective directors, officers, empl.oyees and agents.

Customer will indemnily and hold harmless Jeppesen and its licensors, c(rrntractors,

subcontractors and agents from and against all claims and liabilities (including claims by
third parlies), and costs and expenser; (including attorneys' lbes), incident lhereto or
incident lo successfully estabUshing the right to indemnilicationi, fbr rnjury to or death of
any person or pr)rsons, including emplcryees of Customer but ncrt employees of Jeppesen,

or fbr loss of or damage to any propertll, including without lirni(alion any aircraft, ansing
oi"rt of or in any way rclating lo thc utilization or processing of any Service or any othcr
things provided to Customer under this Agreement, whether or not arising in strict liability
or tort or occasioned by the negiigence ofJeppesen, except to thr: extent ofany obligation,
liability, claim or remedy in tort isi due to the rcckless misconduct of Jcppesen, Customer's
obligations under this indemnity will survive the expiration, termination, cornpletion or
cancellation of this Agreement,

For purposes of this "lnclernnities"' Section, the term "Jeppesen" is defined as Jeppesen, its
parent companics, its subsidiaries and affiliates, the assignees of each, and their respective
directors, ofilcers" cmployees and agents

K{-hss*ilJ*llirf-tc.

Jeppesen is the owner of or has licens,ld lrom third parties the intellectual property and
proprietary rights embodied in or pertaining to Jeppesen's Services ("Jeppesen
lntellectusl Property"), all of which are and wi1[ rernain the vah"rable property o1'Jeppesen

and/or its third pany licensors. Jcppesen Intcllcctual Property includes but is not limitcd to

all skills, expertise, know-hc,w and experience gained in creating and nraintaining
Jeppesen's proprietary databasr:s, cc'mpilations of information, syanbolog;y, charts,

conipilations of charts, the chart format, data (but not includin6l data obtaincd lrom third
parly source), Jeppesen soltware and its documentation and any modificatiorrs or other
enhancements developed in the course of configuring, providing or managing th,o Services,

and all tradcmarks, trade secrets, copyights, patents and other intellectual and proprietary
rights therein. Jeppesen wiil own all comments, sugge stions or any other comntunication
provided to Jcppesen with respect lo the Services whether oral or writlen.

Matenal from the Australian Aeronautical Inlbrmation Publication has been uscd by
agreemenl with Airservrces Auslralia. Iror purposes of clarit'y, Jeppesen's Intellectual
Prooertv does not include data obtained from third oartv source that is included in
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Jeppesen's Serrrices. Aspects of Jeppcscn's Intellectual Propcrty that arc Jeppes,en's trade
secrets include the specific design and structure of the individu;tl software programs and
their interaction, and the unique proglamming techniques employed thercin, Customer
understands and agrees that (i) Jeppesr:n's Intcllectual Propert;r constitutes thr: valuable
properties and trade seorets of .leppesen ernbodfng substar:.tial creative efforts and
coniidential information, ideas and expressions; and (ii) Jeppesen's lntellectual Prope(y is
unpublished works, and (iii) the existence of any copyright notice will not be construed as

an admissiorl or presumption that publication has occun'ed. Ii:rcept as providicd in any
Supplement granting a license or righl [o usc, Customer hasr no right to use any of
Jeppesen's lntellectual Property, which may not be copied, reproduced, stored in a retrieval
system, publishcd or transmitted in whole or in part, in any form or by any means, whether
electrical, mechanical, photocopying, recording or olherwise without lhe prior written
permission of Jeppesen. Customer will obscrve strict confiderrtiality ivith re5;ard to all
a$pects of Jeppesen's intellectual Property in any fonr whatsoel'er.

itqlr:q I l-r11*c"[*!L]pJj.s-tu::.-l-t'$:run!otl.'l'hi s

he parties tbr any disclosure of confidential
ring the lerm of this Agreement. thus

greements.

llr:finitiou oI lllourictnr-v in {*Urigt!96.

ahiisu.tgli.

Ser;tion creatcs a non-disci,rsure agTeemen,t betwecn
anrl proprietary inforunation iry one parly to thc other
climinating the need fur separate non-disolosure

(i) For purposes o{' this Alyeemr:nt, "Proprietary Information" rreans writterr,
documentary, oral or visual ir,formation of any kind rlisclosed by Je,ppesen or
Customer to the other, including, but not lirnited to, (a) the terms and conditions
of this Agreement; (b) inlbrmation o1-a business, plannrng, marketing or technical
nature, including financial datra, plans, forecasts, rnarket intelligence, ooncept$,
fixed assets, custolner strategir:s, agreements or other proprietary or confidential
material which the disclosing party may, at its sole d.iscretion, disclose to the
receiving party, (c) models, tools, hardware and softwarc, and (d) any documents,
reports, mernoranda, noles, files or analyscs prepared, by or on behalf of the

receiving party that contain, sunrmarize or are based upon any !'roprietary
Information.

Proprietary Information cloes not include infonnation that is: (a) publi';ly known
through no fault of thc receivring party or of any other person or entity that is

similarly contractr"rally or otherwise obligated to protect such Proprietary
Information; (b) obtained independently from a third party without an obligation
of confidentiality to the disclosing party and without breach o1'this "Protection of
Proprretary Inlbrmation" Secti,rnt (c) known by the receiving party withoul any
proprietary restrictions al lhe time of receipt of sur;h information from the

disclosing party; or (d) independently developed by the receiving parly lry persons

rvho did not have access, directly or indirectly, to the t'roprietary lnfcrrmation of
the other oartv.

l)-r:uicqiigllig$ Lrgc. Each party will (a) hold
Infbrnation of tlis other partlr, (b) use the

perlbrm its obligations or to ex.ercise its rights
transfer, display, convey or othcrwise disclose

in strict confidence all Proprietary
Proprietary lnformatiorr solely to
under this Agrecment, and (c) not
or make available any Proprietary

Pqu,' \ n' ll)
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information to any thircl parly, No disclosure or physical transli:r of any
Proprietary Informalion under t,his Agreement will be crrnstrued as granting (a) a

license under any patent, paterrt application or coplrig,ht, except as is cxplicitly
granted under a Supplement, or (b) any right of olvnership in such Proprietary
Inlbrmation.

l1111therl)5glosg-rg. Thc rcceiving party rvill (a) only disclose disclosing party
Proprietary Intbrmation to receiving party ofTrcers, directors, employees err

professional (financial, lcgal and accounting) aclvisors (oollectively.
"Representatives") on a need-to-know basis, (b) idenlify the infbrmation as

disclosing party Proprietary Inlbrmation, and (c) inform such Representatives of
such Representative's ,rbligations under this "Pr'otection of Proprietary
Inlbrmation" Section to protect such Proprictary Infonnation. Notrvit.hstanding
the foregoing, Jeppesen may rlisclose Customer Proprietary inlbrmarion to its
atfiliatecl and parent cclmpanies, auciitors, licerrsors, contraclors, and
subcontractors (collectiv,ely, "Jeppesen l{epresentatlives") lhe terms and

conditions of this Agreement; and also on a need-lo-know basis the Proprietary
Infbrmation of Customer; provided that Jeppesen wiil remain responsible for the

Jeppesen Representativeli' compliance with this "Prolectton of P'roprietary
lntbrmation" Section.

.$"t_A*d&"{il_*1_"t"lglS, Each party 'will take the same measurcs to protcc[ eigainst ttre
disclosure misappropriation or misuse of the other pafiy's Proprietary lnLformation
as it takcs to protcct its own Froprietary Information (but in no evenl; less than
reasonable care). Fiaoh party relpfesents that such degree of care providcs adequalc
protection for its own Propdetary Information. 'Ihe receiving parly will
immediately advise the disclosing party in writing of' any disclosure,
misappropriation or misuse by any person of thc disclosing party's t'roprietary
Information which becomes known to the receiving party.

Return. All Proprietary Intbrmation in whatever forn, including documenls,

reports, memorancla, notr,ls, files or analyses preparecl by or on behalf of the

receiving party, including, all copies of such matedals, will be promplly returned
by lhe rr;cciving parly to the dis,;losing party upon written requesl by the disclosing
party for any reason.

. 1)j-tU.lf*.ir:!ts.Jfu${i,r3li-"-11.:1."!.t"y 
'i'hs receiving party may disclose discloriing party

Proprietary Infonnation to the cxtcnt required by order of a court of competent jurrisdiction,

a valid subpoena or other legally binding order of disclosure, or applicatrle law or

regulation provided that the recei'ving party (i) promptly notifies tlie disclosrrrg party in

writing prior to disclosure uf the Proprietary Infonnation, and (ii) assists the disclosing
party, at the disclosing pafiy's expcnse, to limit or prevent the disclosurc of thc Proprietary
Information.

, jqirqqii:,C ItSli!'J. In thc event erf an actual or threatened bre'ach of this "Protection r:{'

Proprietary Inforuration" Section, the affected discloser shall be entitled to seek inlunctirre,

or other equitable or provisional relief in any court of competent junsdiction to remcdy or
prevent such disclosure.

ennination,

Pa.qe 6 of l0
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Events of Dsfault.

(i) Jeppesen may terminate this Agpeement dlre to Customer failure to pay amounts
due.

(ii) Jeppesen may tenninate this A5qreement for breach of the "lixpo(" Section of thjs
Master Agreement.

(iii) Either party may tenninate this Master Agreement or a liupplement due lo:

a) a material breach of tleis Master Agreement or the rerlevant Supplement by the

other party rvhich is not conected or diligently prose,cuted within 60 days after
written notice thcreoi'from the non-defhulting party; or

b) il'the other party ceases doing business as a going cclncern, or suspends all or
substantially all its business operations, or makes an assignment far the benefit
o{'creditors, or generally does not pay its debts in the ordinary course of
business, or admits in writing its inability to pay itsl debts; or petit;ions lbr or
acquiesces in the appointrnent of any receiver, tnrstee or similar officer to
liquidate or conserve its business or any substrrntial part of its assets;

commonces any legai proceeding such as bankruptcy, reorganization,
readjustment of debt., diss;olution or liquidation available fbr th,e relief ol'
financially distressed debtors; or becornes the object of any such proceeding,

unless sucl-r proceeding is dismissed or stayed within a reasonable period, not
to exceed 60 days.

llsrnedigq. Subject to the limitations r:f this Agreement, the non-defaulting party may
immediately terminate this Agr"eernent or any portion lhereof and. at its option and without
notice, exercise any remedy afforded b;r law, equity or the Agrer:ment, which re,medies, in

the case of Jeppesen, will include but not be limited to, the reclovery of any monies that

would have been owing Jeppesen unde:r the initial tenn of tire ,A.greement. No failure or
dclay by a party lo excrcise any right or remedy will be a waiver thereo{.

ll_rlLrtt-U,"Q.f -$-Cf_[tg1igl--il1^{hg-rlSl-1[c":, Upon termination of this Master Agreement or any
Supplcmcnt, Customcr will retr"u:n or delete all Services, including without limitation
software, data and any other things provided thereunder, and will certify Custorncr"s
compliance with this Section. T'his will include deletion of software from any storage.

Such relurn or destruction will be completed at Customer's expense withi:n ten (10)

business days following the termination date .

$ufyr,vAl..q-f..gbtiSe11etq, 
'l'he following articl€s of this Masler Agrccment will survive

termination of this Master Agleernent: "lntellectual Propeny'', "'I'axes", "lJisolaimer and

Exclusion of Liabilities", "", "Tormination", "Expotl", and "ltlisoellaneous I'rovisions"
and any other clauses that by their nature strould survive te:rmination, Ea.ch party's
obligations set forth in the "Plotcction of'Proprietary Information" Section will continue

for a period of five (5) years from lhe lr:rmination oI this Master Agreentent.

ll. Il upon the occurrencc of an [ivent of Default related to insolvency or bankruptcy
s sct forth above, and provided lhat Customer fails to pay any arnounls when due and Jeppesen

ects not to lenninate this Agreernent or the appiicable Sr"rpplernent(s), then C-'ustomr:r will pay

eppesen a security deposit equal to the mosl recenl drree (3) months invoiccs for Services. Such

Page 7 oi 10
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ty deposit willbc providcd to Jcppesen by Cuslomcr r.vithin tcn (10) days after written notice
om Jeppesen to Customer

Maieure. E,xcept lbr any payrnents due hercunder, neither party will be responsib1e or iiable
any failure to perform due to unforeseen ,;ircumstances or to causies beyond its rreasonable

rol, including bul nol limitcd to acts ol(lod, war, riots, leronsm, embargoes, acts of civil or
ilitary authorities, fires, floods, earlhquakes, a.ccidents, laborunrest, inlerruptions in the delivcry
f'required Scrvices, {ailure oi'conmunications services, or shortagc or {'ailure o{'other critical

tcrials or services fbr the duration of any such circumstanccs or cause.

Neither par-ty wrll export or re-export anLy Services rlor any other thing delivered in relation
this Agrecment in violation of applicable laws and regulations. If an export license or

uthorization is required for the export or re-exlport of any Service, then notwithstanding any'thing
o the contrary herein, Jeppesen's obligations 1o provide Scrviccs will rstafl upon recei Dt of such
icense or authorizatit'ln and continue only durirrg the validity of the license or authorization.

ERypRliIl{G. I/AX. THIS AGRE0MENT WILL BE INITERPRETEII} UNDITR
AND GOVERNED BY THE LAWS OF ENGLAND WTI{OUT RECOI-iRSE TO
CIIOICE OF- I-AW S'TAI'UTEIS OR I'RINCIPI,ES THAT WOULD OTIITERWNSE
RESTJLT IN THE APPLICA]'IOI" {}F THE Lr\l\i (}F ANY OTHER
JURTST,ICTION TO l.ITIS AGII.!]TiMf,NT. -I.[IE UNI.I.ED I\IATIONS
CONVEN'TION ON CO]\TTL{"C'IIi FOR 'TTIE INTER}{A'TIONAL SIALD OF
GOODS WILI, NOT A,PPI,Y TO THIS AGREEMEN'|.

I]-i"tgutr:.1."!Ssstl-L1tiq1. Any dispute, controversy or clain arising, out of or relaling to this
Agreement, or breach thereof, will be linally settled under the Fiules of Arbitralion of the

intemationai Chamber of Commerc6 ly one arbitrator appointr:d in accordanc;e with the

said Rules.'['he place of arbitration will be l,<;ndon, ]rngland. 'l'he language of ;lrbitration
will be English. The foregoing will nol apply in the event a third party claims any injr.rry,

damage or loss against.lcppcscn in a courl or other proceeding wherein Customer is joined,

interpleaded or impleailed by .Ieppesen, or Customer is otherwise a n€rssSary or
indispensible party to the action cr prooeeding, Customer waives sovereign imntunity and

related defbnsesr with respect to this Agleement.

-!!-;1y-c,r1-r-rrd. *q51:,Ljl:dili!I. Irailure by either party to euforce an'y of the provisions of thrs

Agreement will not be construed as a rvaiver of such provisions. If any of the provisions

of this AEeement are held unlawful or otlierwise inelfective by a courl of competent
juriscliction, the remainder of this Agteerrrent will remain in full fori;e.

N,Ulit*i. Notices regarding the tenns of this Agreement rvill be in Hngiish and mair bq

transmitted by any customary wrinen rneans of communication addressed to lhe beloiv-

designated addresses for each party. Such addresses may bc changcd by a. party by

orovidins written notification to the other Dafiv:

Attn: lvlanaging Director
Boeing House, Clrawley Br.rsiness Quarter, Manor Royal

Crawlcy W,est Sussex RH10 gAD

Phone: +44|,293 &42400

l.'nx; -1.44 1:193 842442
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copy to;

tomer:

Attn: Manager, Contract Adrninistration
55 lnvemess Drive East

Engle'wood Colorado
801 12-5498

Phone: (303) 328-41 1B

Fax: (303) 328-4163

Buigarian Air F'orcc HQ
Attn: Mr. Stefan Bozov

34'I'otleben blvd.
1606 Sofra,, Buglaria

Phone: +359 2 9224 215
Fax: +359 29224 219

Jeppesen Aftlliates. Jeppesen Sandersotr, Inc., Jeppesen GmbH[, Jeppesen U.K". Limited,
.Teppesen Systerns AB, Aerl)ata lf.V. ,cr any other entity which is wholly-owlned by or

subject to comffron sontrol with Jeppesen (each such er:tity individually a "Jeppesen
Afliliate") may exscute a Supplement incorporating this Master Agreement. This will
crsate a separate contract between suchi Jeppesen Affiiiate and tlustomer which will tre a

binding between such Jeppesen A{'hliate and Customer as if'troth parties were orignal
signatories of this Mastet Agreentent and thc Jeppesen Affiliat'e lvas named as Jeppesen

therein. No such Supplernent will change or alter the tcnns crr conditions oI'any ol.her

Supplement or [he Master Appeernent ln placc betwecn any otl'rer Jeppesen Al'filiate and

Cuslomcr.

AgegdSre_u!. 'I'he terms of this Agrccmcnt may not be amerrded except by a written
document signed by authorizcd representatives ofeach party.

AUrgu:35lt This Agreement is fbr the beneflt of and is bindin;g upon cach of the parties

hersto and their respective sucoessc'rs and permitted assipSts. Neither this Masler

Agreement nor any rights r:r dutir:s of eithcr pany under a Supplemcnt may bc assigned,

delcgated or contracted to be assillned or delegated by either pafty except that:

(i) Either party may assign this A,greement or any Supplc,ment to an entity that (a)

results from any merger or reorganization of such party or (b) acquires

substantially all the assets of srtch party;

(ii) .leppesen rnay assign any of its rights to receive tnoney;

(iij) Jcppcscn may assign all or any part of its rights and obligations to its ultimate'

parent company or any wholll.eeyllsd subsidiary thereof provided thari Jeppcseri,

will remain responsible fbr all duties under this Agreement and Customer will
continue to deal exclusivcly with Jeppcsen.

No action laken by Customer or Jeppesen r"clating to the assiErment of'an Agreetnent or

Customer's or Jeppesen's righrs or obligations under thc Agreetncnt will subjer:t Jeppr:serr

or Customer to any liability beyond thart in this Agreement.
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I te+di*.&q. Section headings used in this Agreement are for convenient referenc,e only rlnd
are not intendcd to affect the interpretation of this Agree ment.

lintire Agrecn:cnt. This Agreetnent, including all exhibits attached hereto, cons;titutes the
entire agreement between Jeppesen and Customer with respect tc the subject rnatfer hereof,
superseding any prior <lr contemporaneous oral or written agreements, representations, or
understandings not specifically incorporated herein. The tenns c,f this Agreement may not
be amended except by a writtcn docurnent signed by duly authorized representativesr of
each of the parties. Tiris requiremcnt may only bc modified by a written amendmcnt to l:his
Agreement.

qo*l'l$itlgjlqg$]gJlli. In the evcnt of a conflict bstween the terms and provisions of this
Master Agleement and any Supplement, the terms of any specifir; Supplement will govern.
In the event Customer issucs a purcharie order for its requesl c,f Services, the terms ilnd
conditions of this Agreer:rent will govern and take precedence ov,sr all terms and conditions
contained on or ref'erenced by such purchase order, ln the event this Agrr:emenl is
translatcd, this linglish version will govem anci take precedence ovcr any translation.

INW ESS WHEREOF, this Master Agreement has been executed by the parties hereto as of the riay
and set fofih below.

JI]PP

By:

EN U.K. LIMI'TED BULGARIAN AIR FORCE

tsy: BULGARI AIR

Narne: I'lanLe: MAJOR GENERAL KOV

Date

"fitle: COMMANDER OF THE AIR FORC]F;

Datc:
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*nesen u.K. Limite'd
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